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PRE-APPEAL BRIEF REQUEST FOR REVIEW 

Mail Stop AF 

Commissioner for Patents 
P.O. Box 1450 
Alexandra, VA 22313-1450 

Dear Sir: 

Applicants request review of the final rejection that was mailed October 7, 2008 
in the above-identified application. No amendments to the claims are being filed with 
this request. 

This request is being filed with a notice of appeal 

The review is requested for the reasons stated on the attached sheets. No more 
than five (5) pages are provided. 



REMARKS 



I. Introduction 

Claims 26-47 are pending in the application. The Final Office Action dated 
October 7, 2008 rejected claims 26-28, 30-36, 38-44 and 46-47 under 35 U.S.C. § 103 
as being unpatentable over Boakes (U.S. 5,789,468) in view of Partridge (U.S. 
5,550,915). Claims 29, 37 and 45 were rejected under 35 U.S.C. § 103 as being 
unpatentable over Boakes in view of Partridge and Popular Mechanics (vol. 159, No. 4, 
April 1983, p. 199). 

II. The Office Action does not correctly address missing elements of the 
claims 

A. Claim 26 

Claim 26 recites a telephone set in which, among other things, "the help 
information comprises a message explaining a function of the first telephone service 
key." 

Boakes relates to a telephone device and method to enable a user of the 
telephone to read a telephone number stored in memory. Boakes does not disclose or 
suggest help information to explain a function of a telephone service. Nor does 
Partridge fill the gaps of Boakes. Partridge relates to a telephone station set arranged 
to automatically prefix calls, and there is no such help information in Partridge. Neither 
Boakes nor Partridge, alone or in combination, discloses or suggests "the help 
information comprises a message explaining a function of the first telephone service 
key." 

The Office Action states on page 6 that this feature is merely a design choice. 
Applicants disagree and since the feature is explicitly recited, Applicants respectfully 
request that the claims be allowed or that a reference be provided that discloses this 
feature in the context of the claims. 
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For at least these reasons, Applicants respectfully request review of the final 
rejection directed against the current application and withdrawal of the rejections 
against the claims. 

B. Claim 35 

Claim 35 recites a method in which, among other things, "the help information 
comprises a message explaining a function of the first telephone service key." As 
discussed above, neither reference, alone or in combination discloses or suggests at 
least this feature. For at least these reasons, Applicants respectfully request review of 
the final rejection directed against the current application and withdrawal of the 
rejections against the claims. 

C. Claim 43 

Claim 43 recites a computer readable medium in which, among other things, "the 
help information comprises a message explaining a function of the first telephone 
service key." As discussed above, neither reference, alone or in combination discloses 
or suggests at least this feature. For at least these reasons, Applicants respectfully 
request review of the final rejection directed against the current application and 
withdrawal of the rejections against the claims. 

D. Claims 29, 37 and 45 

Popular Mechanics discloses a voice switch that tells the user a phone number 
when the switch is pushed. Popular Mechanics does not disclose or suggest at least 
retrieving help information wherein the help information comprises a message 
explaining a function of the first telephone service key. Nor do Boakes and Partridge 
disclose such help information, as discussed above, either alone or in combination with 
Popular Mechanics. 

For at least these reasons, Applicants respectfully request review of the final 
rejection directed against the current application and withdrawal of the rejections 
against the claims. 
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III. Conclusion 

For at least the above reasons, Applicants respectfully request review of the final 
rejection directed against the current application and withdrawal of the rejections 
against the claims. 

Respectfully submitted, 



BRINKS HOFER GILSON & LIONE 
P.O. BOX 10395 
CHICAGO, ILLINOIS 60610 
(312) 321-4200 




Vincent J. Gnoffo 
Registration No. 44,714 
Attorney for Applicant 
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